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The Roseville Police Department
commits itself to safeguarding
our community; protecting life

and property; reducing crime; and
enforcing the lawimpartially.

We are dedicated to providing
outstanding service while working
in partnership with our community

to keep Roseville safe.



Chief's message

Chief Troy Bergstrom

On behalf of the Roseville Police Department, | proudly bring to you this summary
for 2023. Through this annual review, we will provide:

+ An overview of your Police Department
¢+ Our workload metrics

¢+ Crime and traffic statistics

¢+ Accomplishments

The purpose of this annual review is to provide a snapshot of the work done by your
Police Department. Although the report is thorough, it is only a piece of the great
work done by our team this past year.

As mentioned in last year’s review, we had lots on tap for 2023 from adding/replacing
specialized vehicles, new programs, and additions to current units to better serve our
community.

I’'m happy to announce that all of those projects we talked about last year were
accomplished including the addition of a new Public Safety Command Post vehicle,
the purchase of an armored vehicle for our regional SWAT team, the update to our
Range Training Facility, and the continued growth of our Real Time Crime Center. We
even added in a few more projects including adding a “side by side” vehicle for our
Social Services Unit to better patrol our open space areas, a dedicated vehicle for our
Honor Guard Team who represents our Department and city at events across the
state and country, and we began the replacement process for equipment items
including our issued pistols and Tasers.

In total, through city funding and grant funding these projects accounted for nearly
$2 million dollars in infrastructure additions and updates.

Community engagement

In 2023, our commitment to fostering trust and confidence in the Police Department
through community engagement remained paramount. Aligned with our strategic
plan, we embarked on several significant initiatives to strengthen our ties with the
community. Expanding our outreach efforts was among our top priorities for the
year.

We continue to embrace and reinstate a variety of outreach programs, after the
challenges posed by the pandemic. From neighborhood meetings to National Night
Out, resident and business police academies, Coffee with a Cop, Shop with a Cop, and
events at Vernon Street Square such as the Christmas Tree Lighting, Crime Stoppers
Fun Run, Fourth of July Parade, and Downtown Tuesday Nights, we actively sought
opportunities to connect with residents and businesses.

By actively participating in community events and fostering open dialogue, we
continue to build bridges, strengthen relationships, and underscore our dedication to
serving and protecting our community.

Infrastructure and equipment

To ensure we have the infrastructure and equipment to remain response ready, we
initiated several projects over 2023 to upgrade and enhance our operations.



Firearms Range Training Facility.

As the remodel plans are executed, this facility will continue to be a valuable training
asset and was completed in the Fall of 2023.

Command Post Vehicle.

Keep an eye out for our new joint Police and Fire Public Safety Command Post Vehicle.
It replaced our 20+ year old Mobile Command Post trailer and has been out in the
community.

SWAT Armored Vehicle.

The Roseville Police Department’s new Tactical Response Vehicle (TRV) was delivered
in late August. The TRV is an armored rescue and response vehicle that provides
officers with protection against gunfire when deployed during critical incidents. It can
also serve as a rescue vehicle for injured civilians and officers.

The original TRV was purchased with federal grant funds and has been in service for
over 15 years. It has been deployed during numerous critical incidents over the years,
and is a joint use vehicle shared by all of the agencies in our county. Roseville
purchased the new TRV using one time funding. It will be stationed here at the
Roseville Police Department and available for immediate call out during a critical
incident.

Real Time Crime Center.

The Investigations Unit is finalized the software and hardware needs to expand our
Real Time Crime Center (RTCC) and became fully operational in the spring of 2023.

To proactively increase safety, efficiency and effectiveness, the Roseville Police
Department utilizes the newest tool in our toolbox, our Real-Time Crime Center
(RTCC). The RTCC integrates available technology resources into a centralized location
and provides actionable intelligence. This proactive use of information allows for a
focused public safety response, resulting in enhanced officer and community safety.

Commitment to service

As our Chief of Police, | am incredibly proud of the hard work our team does every
day and every shift to keep our city safe. | could write for many pages about all of
their efforts as this brief letter only scratches the surface of what they do and
accomplish each day. Our team is dedicated to keeping our community safe and the
following pages will show you how we have done that throughout the year.

Of course, while this report will talk about what our team has done this year, our
success is directly tied to the relationship we have with our community. We are well
aware that the Roseville community is exceptionally supportive of us as a Police
Department.

We recognize that every day and work to ensure we meet the expectations that
come with that relationship we share with our residents, businesses, and visitors. We
know keeping Roseville a safe place to live, work, and raise a family is a team effort
between our Police Department and our community.

As Roseville continues to be one of the safest cities in the state, even as we continue
to grow, we know that partnership is working.

Thank you for your continued support and enjoy reading the following pages about
your Roseville Police Department!

Thank you for your continued support in keeping Roseville safe,

M\\I\M—‘



Divisions of the Police Department

The Roseville Police Department is organized into three
divisions, each are overseen by a captain.

Captain Jeff Beigh

Operations Division

The Operations Division is responsible for providing the Department’s frontline law
enforcement services. This includes Patrol Officers and Community Service Officers, K-9 Unit,
and the Special Operations Unit made up of the Roseville-Rocklin Regional SWAT team,
Bomb Squad, and the Critical Incident Negotiations Team.

Captain Josh Simon

Investigative Services Division

The Investigative Services Division is responsible for the Department’s Investigative
and Special Investigations Units. Included within these units are: Crime Analysis; Real
Time Crime Center; undercover investigative teams; and Person; Property; and Hi-Tech
Investigations.

Captain Doug Blake

Community Services Division

The Community Services Division is responsible for many internal and external
operations of the Department. These include Professional Standards, Training,
Recruitment, Public Affairs, Community Outreach, Traffic, Social Services, and
Animal Control.

Administrator Katie Braverman Administrator Claudia Harlan

Professional Services Division

The Professional Services Division is responsible for the Department’s Emergency Communications,
Records, Property & Evidence, Crime Scene Investigations, and technology projects.
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Neighborhood Associations &

reporting districts

The City of Roseville is divided into 45 Neigh
Associations that also act as police reporting

A community organization called the Roseville Coalition of

borhood
districts.

Neighborhood Associations or RCONA is comprised

of representatives from each neighborhood. Neighborhood Officers are assigned to each neighborhood

association with an effort to support Community Oriented

Policing and Problem Solving (COPPS).

Annually the Police Department partners with RCONA to support police community relations and events.
For more information about RCONA, visit their website RCONA.org.
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Budget summary

The Fiscal Year 23/24 approved budget for the Police Department
totals $58,809,845 from all funding sources and supports 226 full
time equivalent (FTE) positions (152 sworn and 72 professional).

Investigations

$5,249,686 i
Traffic- $2,010,565

Animal Control - 51,736,330

Vehicles - $2,548,227

I.T. Services
$3,920,695

TOTAL

524,7221;%' $ SgEJSDO%%-Br 4 5 Facility Services - $861,045
M I LLI O N Administration

$3,829,902

Records Property
$3,462,032

Communications
$4,623,035
Social Services
$1,930,708

POLICE DEPARTMENT

2022-2023 ADOPTED

2022-2023 AMENDED

2023-2024 ADOPTED

FUNDING SUMMARY

ADMINISTRATION, SUPPORT & COMM SERVICES $17,586,679 $17,586,864 $18,627,417

POLICE OPERATIONS $35,485,471 $36,337,433 $38,446,098

ANIMAL CONTROL $1,561,292 $1,561,292 $1,736,330
RESOURCES

SALARIES, WAGES, BENEFITS $41,816,319 $41,816,319 $44,124,762

MATERIAL, SUPPLIES, SERVICES $12,730,623 $13,582,770 $14,645,883

CAPITAL OUTLAYS $86,500 $86,500 $39,200

NET TRAFFIC SAFETY FUND $5,968 $127,122 $107,368
NET FORFEITED PROPERTY FUND $50,000 $50,000 $50,000

NET FEDERAL ASSET SEIZURE FUND $50,000 $50,000 $50,000

NET GENERAL FUND $54,633,442 $55,485,589 $58,809,845
TOTAL DEPARTMENT FUNDING $54,739,410 $55,712,711 $59,017,213




Crime and traffic breakdowns

CITIZEN INITIATED

OFFICER INITIATED

BEAT CALLS FOR SERVICE CALLS FOR SERVICE TRAFFIC STOPS COLLISIONS
BEAT 1 4491 2373 855 207
BEAT 2 8066 3924 2217 283
BEAT 3 8236 4941 2260 253
BEAT 4 6280 3435 1123 135
BEAT 5 4376 1758 578 195
BEAT 6 6633 3983 2035 246
BEAT 7 4989 2420 937 75
OUTSIDE CITY 305 1128 419 21
GRAND TOTAL 43376 23962 10424 1415
BEAT 7

1.

Foothills Blvd /
Pleasant Grove
Blvd.

Cirby Way / Riverside
Ave.

Galleria Blvd /
Roseville Pkwy.

Top 10 collision locations (citywide)

Cirby Way / Sunrise Ave. 8. Douglas Blvd, / Sunrise Ave.

Antelope Creek Dr / 9. E Roseville Pkwy / N Sunrise Ave

Galleria Blvd.
10. Douglas Blvd. / Eureka Rd

E Roseville Pkwy /
Taylor Rd.

Cirby Way / Melody Ln




2023 Citywide Crime Statistics

National Incident-Based Reporting System (NIBRS)

2023 Crimes
HOMICIDE 3
RAPE 41
AGGRAVATED ASSAULT 247
ROBBERY 109
BURGLARY 350
LARCENY (THEFT) 1820
SHOPLIFTING 708
THEFT FROM MOTOR VEHICLE
(INCL PARTS/ACCS) 455
MOTOR VEHICLE THEFT 173
ARSON 14

CLICKTO VIEW FULL NIBRS OFFENSE REPORT

National Incident-Based Reporting System (NIBRS) Crime Statistics

We do not have NIBRS statistics prior to 2023. It is not possible to compare NIBRS statistics to UCR summary
reporting since they are completely different systems. UCR summary reporting was based on hierarchy of
offenses, whereas NIBRS is a detailed system based on every offense within each incident. NIBRS should be
considered a new baseline that will provide a more accurate depiction of crime.

Roseville Police Department Crime Analysis Unit


https://cdnsm5-hosted.civiclive.com/UserFiles/Servers/Server_11088709/File/Work/Departments/Police/Crime%20Analysis%20Unit/NIBRS%20Reporting%20(FULL%202023).pdf
https://www.fbi.gov/how-we-can-help-you/more-fbi-services-and-information/ucr/nibrs

2023 Workload

Patrol
~ ¢ * Total police incidents (calls for service with personnel response): 67,338

¢+ Total officer initiated incidents (calls for service with all units): 23,962

Total case reports written (not including supplemental reports): 10,440

¢+ Total officer arrests including misdemeanor citations: 3,438

Investigations

F * New cases assigned (assigned in 2022): 599
ﬂ + Cases closed (including cases assigned prior to 2022): 430
j L + Cases forwarded to the DA (forwarded in 2022): 212

N ¢+ Cases resulting in arrest (arrests made in 2022): 36

¢ Permits processed: X

Animal control
¢+ Total ACO incidents (calls for service with ACO response): 4,592

*numbers include ACO units only*
m ¢+ Animal control incidents (calls for service with personnel response): 4,583

(1) (1) *number includes all units*

Social services
¢+ Mental health cases: 362
* Mobile crisis team calls for services: 310
+ Homelessness calls for service: 1,921

Property, evidence & CSI
Iltems received: 15,776

* ltems purged or released: 14,809
* CSl criminal investigation calls: 169
\ *  CSI DNA hits received: 44

¢+ CSI Fingerprint hits received: 41
* National Integrated Ballistic Information Network (NIBIN) hits: 10

-10-



Records

0 ——
- v Reports (crime, services, and accident) processed: 11 ,904
- T) + Citations processed: 280
¥ E— ¢+ CLETS Stolen property entries: 366

* Background checks (ie, military recruits, federal security clearances): 2,816

*  Email/fax/phone requests: 12,224

Traffic
1.5 ¢+ Traffic collisions: 1,415

+ Traffic stops (traffic unit only): 10,424

o) o) ¢+ Total citations (traffic unit only): 3,104

¢+ Total warnings (traffic unit only): 321

¢+ Traffic services related calls: 93

Communications
¢+ 911 Calls (Includes 3,232 emergency 911 Abandoned): 66,894

¢+ 7 Digit emergency calls: 13,103
* Administrative calls: 79,541

* Qutgoing calls: 44,801

* Incoming calls: 204,339

Incidents dispatched
Calls for service entered by dispatch:

¢+ Police total calls for service (includes cancelled): 105,238
¢+ Fire total calls for service (includes cancelled): 21,615
Calls for service dispatched:

* Total police incidents (calls for service with personnel response): 67,338

*  Fire total incidents (calls for service with personnel response): 19,591

Community outreach

m ¢ Total events: 174

0O O 0 * Neighborhood meetings: 61

rl'ﬂm * Community events: 113

* Hours served by Police Volunteers: 6573

-11-



Use offorce

The Roseville Police Department tracks all instances when a peace officer employed by our Department uses force
in the course of duty. In 2023 our officers proactively initiated contact or were dispatched to 67,338

incidents. Of those contacts 51, or .07% of all calls for service, resulted in an officer using force. Officers
conducted 10,424 traffic stops with 3, or .03%, resulting in an officer using force.

In accordance with state law, the Roseville Police Department must report to the California Department of
Justicealluse offorceincidentsresultinginseriousinjury ordeath.In2023, thefollowinginformationwas
reported to the California Department of Justice:

¢ Anincident that involves the shooting of a ¢+ Anincident in which use of force by a civilian
civilian by a peace officer: 1 against a peace officer results in serious bodily
+ Anincident that involves the shooting of a injury or death: 0

peace officer by a civilian: 1

¢ Anincident in which the use of force by a peace
officer against a civilian results in serious bodily
injury or death: 1

InaccordancewithDepartmentpolicy, weannuallytrackand analyze alluse offorceincidents.
The information from 2023 resulted in the following categories:

¢+ Total use of force incidents: 51 ¢+ 38 of the 51 resulted in minor to
+ 51 incidents occurred while trying to moderate injury
arrest someone ¢ 1 ofthe 51 resulted in serious injury

+ 12 of the 51 resulted in no injury or just a
complaint of pain

Citizen complaintreporting

Inaccordance with state law, the Roseville Police Department mustreporttothe California
Department of Justice, all citizen complaints filed. In 2023, the following information was reported
to the California Department of Justice:

An incident in which a civilian files a Unfounded: O
complaint against a peace officer: 2

Reported: 2

Pending: 1

An incident in which a civilian files a
Sustained: 0 racial and/or identifying complaint

Swinaaied against a peace officer: 0
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2023 Accomplishments

Policing through 2023 continued to provide opportunities and challenges.
The Roseville Police Department was successful at executing several major
initiatives. Here are four of the signature accomplishments that highlight our
resolve and commitment to improving the quality of life in our community.

ProQA- CAD Emergency Medical Assistance Software

Roseville Police Department Dispatch implemented ProQA, an emergency medical assistance software
program integrated with the existing Computer Aided Dispatch (CAD) system. The software guides the
dispatcher through the pre-emergency medical assistance steps and replaces the previous flip cards on each
workstation. The software provides more timely and accurate responses for citizens and responding Fire and
Ambulance resources.

CAD to CAD Interface

Roseville Police Department implemented a CAD to CAD system between our New World System and American
Medical Response (AMR). This adjustment has shifted the 911 Communications Center away from a manual
process to an automated process. The end result is the provision of more accurate and quicker Emergency

Medical Dispatch (EMD) pre-arrival instructions and medical aid dispatch requests to AMR which are triggered
as soon as the medical aid calls are started in CAD.

Both the ProQA- CAD Emergency Medical Assistance Software and the CAD to CAD Interface are very beneficial
to the streamlining of processes and increasing efficiencies while providing better service to our community!

Grant funding to support training and traffic safety

The Roseville Police Department Grants Team had a successful year in acquiring grant funding to support
important areas of the organization. The Police Department received $150,000 from the Department of Justice
to support de-escalation training. The Department received $175,000 from the California Office of Traffic Safety
to support keeping our roads more safe. The Department received another grant from the Department of
Justice Office of Justice Assistance for $22,000 to support crime prevention initiatives.

-13-



